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SKILLS/COMPETENCIES • Understanding Written Directions 
GRAMMAR • Common Regular Verbs in the Past Tense 
VOCABULARY • Commonly Used Technical Words
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Welcome back.
What did you 

do all summer?

I attended summer 
school and went on a 

short vacation.

I was so busy 
that I didn’t have 

much time to rest.

What did you do?

I didn’t have time 
to do anything.

Like what?

I moved to a 
new apartment.

First, I asked my 
friends to help me 

move in July. 

Sorry, I couldn’t 
help. I was out of town. 

I had to do a 
million things.

How was your summer?

It’s the first day of a new semester.
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No problem. It took 
only a day to move.

Mike moved the 
bed. He’s so strong.

Who else was there? Paul and Tan 
were there, too. 

Peter and Martin 
helped, too.

Were there other 
people there?

Theresa was there. So was Vince.

No, she wasn’t. 
She was sick. 

I’m sorry I wasn’t 
there to help.

Was Helen there?

You can help me 
now with one thing.
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What’s that?

I can come over 
to your place on 

Saturday morning.

Is around ten 
good for you?

Come in.

That time 
works for me.

I’m not very 
good with tools.

I bought two 
bookshelves, 

and I don’t 
know how 
to put them 
together.

Here are the bookcases I bought.

We can do it together. Let’s begin with 
the instructions.

They’re 
unassembled, and 
I don’t know how to 
put them together.

Joanne Yates is visiting Rita Lachance.

I can 
help you 
assemble 

them.
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Do you have 
a hammer and 
screwdriver?

Yes, here they are.

First, remove the 
pieces from the box.

Second, check 
all the parts.

Let’s follow these 
steps carefully.

Third, place all the 
pieces on the floor.

Fourth, position 
the pieces. Sixth, tighten 

the screws.

Fifth, place the 
screws in the holes.
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Now, you assemble 
the second bookshelf.

First, we read the 
directions carefully.

Next, we removed 
the pieces from the box.

Wow! That was 
fast! It looks easy.

Then, we checked 
all the pieces.

Then, we lifted the 
bookcase upright. 

Tell 
me again 
what you 

did.

After that, we put 
the pieces on the floor.

Finally, we 
inserted the shelves 
and adjusted them. 

Let’s take a 
photo. I want to 

show my friends.

Next, we inserted 
the screws in the 

boards and tightened 
the screws.

Seventh, nail the 
large board to the back 

of the bookcase.

Eighth, lift the 
bookcase upright.

Ninth, insert and 
adjust the shelves.

Then, we put them 
in the right position.
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First, I ...

Nice 
bookcase. 

How did you 
make it.

Amir is looking at the photo.

____ I took all the pieces out of the box.
____ I put the parts on the floor.
____ I checked that all the pieces were there.
____ I read the instructions.
____ I tightened the screws. 
____ I used screws to attach the sides.
____ I nailed the back board to bookcase.
____ I lifted the bookcase upright.
____ I positioned the pieces.
____ I put my things on the shelves.
____ I inserted the shelves and adjusted them.

Check your Understanding • Put the steps in the correct order from 1 - 11.

____ the bottom 	
____ a shelf 		
____ the side 		
____ the back
____ the top 	

Check your understanding. Match the numbers with the correct word.

____ nails 		
____ screws 	
____ a box
____ a hammer
____ a screw driver

1

2

3

4

5 6

7
8

10
9

4

Find the answers on page 115.

Help me  put 
the steps in the 
correct order.

1

Find the answers on page 115.
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Rita has another problem.

Before you go, can you 
help me check my living 

room lamp? It doesn’t work.

Let’s 
begin with 
the light 

bulb.

First, let’s turn 
off the lamp.

No, l 
didn’t. I 

don’t like to 
work with 
electricity.

Remove 
the lamp 
shade.

Now unplug the cord.

Get a new bulb.

Did you check 
the light bulb?

Unscrew the light bulb. Is the 
old one 
burned 
out?

Yes it is.

Screw new bulb 
into the socket.

Put the shade back on.

Check the bulb.

◄__

◄__
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Let me see if I 
can repeat that.

First, you turn 
the lamp off. 

You take the shade off. Take the bulb out.

Then, you 
unplug the cord.

You get a new one.

Turn 
on the 
switch.

It works!
Plug 

the cord 
into the 
outlet.

Here’s the old bulb. 
You can throw it away.

That looks easy. It is. You can do it 
yourself next time.

◄__

◄
__

◄
__
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Screw it in. Put the shade back.

Turn the lamp 
back on. Right?

What do you call 
this thing again?

 Plug the cord back in.

It’s a plug.

Rita is changing a dirty air filter in the heater.
Let me see. 

Where do I begin?

Then, I havta 
turn the heater off.

First, I havta* read 
the instructions.

◄
__

◄__

◄
__

◄
__

OFF
* “havta” = have to
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A man is asking Rita for help at the supermarket.

Then, 
I have to 
take the 
heater 

cover off.

And, I 
replace it 

with the new 
one.

Then I turn the 
heater back on.

And, 
I throw 
the dirty 

filter 
away.

◄
__

I have to put the 
cover back on.

ON

Excuse 
me, miss, 

can you help 
me make a 
photocopy?

Sure, let 
me read the 
instructions 

to you.

Next, 
I take the 
dirty filter 

out.
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Deposit the money. Open the lid.

Select the size. Press the button to start.

Place the paper on 
the glass surface.

Wait for the 
light to go on. Open the lid.

Remove the 
original paper.

Can you help 
me make a copy?

Wait for the copy to 
appear. Then, take it. Sure, I’m an expert!

A few minutes later.

Close the lid.
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*Note: In many written instructions the definite article “the” is not used.
	 Example: Deposit money. Deposit the money. Open lid. Open the lid.

Follow the directions. Put the instructions in the correct order. 

TO OPERATE COFFEE MACHINE:
_____ Lift the* plastic door.
_____ Press button to start.
_____ Deposit money.
_____ Remove cup.
_____ Select item.

TO OPERATE MICROWAVE OVEN:
_____ Remove the hot food.
_____ Close the door.
_____ Press the button to start.
_____ Wait for the red light when food is ready.
_____ Place the cold food in oven.
_____ Open the door.
_____ Select the time and temperature.

TO OPERATE COIN-OPERATED WASHING 
MACHINE:
_____ Wait for the machine to finish.
_____ Close the lid.
_____ Push the button to start.
_____ Open the lid.
_____ Remove the clean clothes.
_____ Place the dirty clothes and detergent in
	 washer.
_____ Select the water temperature.
_____ Deposit the money.

TO REPLACE A BATTERY IN A SMOKE ALARM:
____ Press the button to test the alarm.
____ Open the battery compartment.
____ Close the lid.
____ Put in a new one.
____ Take the smoke alarm down from the ceiling.
____ Take out the old battery.
____ Put the smoke alarm back on the ceiling.

1

1

1

1

Find answers on page 115.
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Is
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Check your understanding. Circle “T” for True or “F” for False. Find the 
answers on page 115.

25¢

17. The photo copier lid is open.

18. The copier has paper.

19. We can see the instructions.

20. The copies cost a quarter.

21. There a piece of paper under the lid.

22. Copies come out on the left side.

T    F

T    F

T    F

T    F

T    F

T    F

1. There’s a bookcase in the picture.

2. There’s a TV on the top of it.

3. There are three shelves?

4. There’s a photo on the second shelf.

5. There are books on four shelves.

6. The flowers are on the bottom shelf.

7. There’s a radio on the first shelf.

8. The bookcase is unassembled.

T    F

T    F

T    F

T    F

T    F

T    F

T    F

T    F

9. The lamp is unplugged.

10. The light bulb is in the socket.

11. The shade is on the floor to the right.

12. The outlet is on the wall.

13. The plug is in the outlet.

14. The lamp is on.

15. The bulb is broken.

16. The cord connects the lamp and plug.

T    F

T    F

T    F

T    F

T    F

T    F

T    F

T    F

Find the answers on page115.
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SKILLS/COMPETENCIES • Identifying Daily Activities 
• Making a Household Work Schedule 
GRAMMAR • Expressions with do, make, and get 
VOCABULARY • Household Chores • Daily Activities
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I do the gardening.

Are you 
ready for our 
tennis game?

lsn’t that 
women’s work?

What 
are you 
doing?

Betty does the 
laundry, the ironing, 
and the bathrooms.

We all 
share the 

housework in 
this family. 

I do the vacuuming 
and the windows.

I’ll be ready 
in a minute.

The kids help us 
with the cleaning.

It’s Saturday morning and Paul Wilson is vacuuming. The door bell rings. David 
Morris is at the door.

I‘m 
doing some 

housework. Let 
me turn off this 

vacuum cleaner. 
I can’t hear you. 

It makes too 
much noise.
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Theresa does the 
dusting and the dishes. Steve makes 

his own bed.

Who does 
the shopping?

And the cooking? 
Who does that?

We both do. I 
make breakfast and 
she makes dinner.

We all do the 
shopping on Friday.

She doesn’t let 
me make dinner. 

She says l make a 
mess in the kitchen.

Theresa sometimes 
makes dessert.

What do you do, 
David? Don’t you 
help your wife do 
any housework?

Oh, I see.Well, oh, ah, hum. 
Let’s play tennis.
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Betty and l 
make the meals.

Who does the 
bathrooms?

Who does the cooking?

Who does 
the shopping?

Betty cleans 
the bathrooms.

Theresa dusts 
the furniture.

We go to the 
market together.

Who 
does the 
laundry?

Betty washes the clothes.

Who 
does the 
dishes?

Who does the dusting?

Theresa washes 
them after we eat.
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Who does 
the gardening?

I take care of my yard.

l mop the floors.
Who 

does the 
ironing?

Who 
does the 
floors?

Betty irons the clothes.

Who makes dinner?

Betty 
cooks 

the 
evening 
meal.

I prepare the 
morning meal.

Who makes 
breakfast?

Who makes dessert? Theresa bakes cakes.
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So, David, 
what do you do?

I take out the trash. 

... and you never 
make a mess!?

Who 
did the 

housework 
in your home 

when you 
were a kid?

Never, I’m always 
neat and clean.

My mom and 
three sisters did the 
work, and they did it 
well, too. My mother 

did the cooking 
and, she did the 

shopping, too. My 
big sister, Susan, did 
the laundry and she 
also did the ironing. 
My sister, Pauline, 
did the cleaning 
and she did the 

bathrooms. My little 
sister, Rina, did the 

dishes.

Is that all 
you do?!

OK, OK! You made 
your point! I will do 
more to help home.

Paul and David are playing tennis.
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1. Paul usually makes breakfast.
2. Betty makes the evening meal.
3. Paul did the floors two weeks ago. 
4. Paul won’t do the floors this weekend. 
5. Theresa will make a cake. 
6. Theresa does the dishes.
7. Theresa makes her bed every day.
8. Paul will do the windows this Saturday.
9. Paul will do the gardening this Saturday.
10. Betty did the vacuuming last month.
11. Theresa made the beds last week. 
12. Theresa made breakfast last week.
13. Theresa will make a cake next month.
14. Betty did the bathrooms last Saturday.
15. Betty will do the dusting this week.
16. Paul will do the ironing this week. 
17. Theresa will make a desert this Saturday.
18. Betty ironed the clothes last Saturday.
19. Betty will clean the shower this week. 
20. Paul worked in the yard last week. 
21. Paul made breakfast this and last Saturday.

Check your understanding. Circle True, False, or We don’t know.

True	 False	    We don’t know.
True	 False	    We don’t know.
True	 False	    We don’t know.
True	 False	    We don’t know.
True	 False	    We don’t know.
True	 False	    We don’t know.
True	 False	    We don’t know.
True	 False	    We don’t know.
True	 False	    We don’t know.
True	 False	    We don’t know.
True	 False	    We don’t know.
True	 False	    We don’t know.
True	 False	    We don’t know.
True	 False	    We don’t know.
True	 False	    We don’t know.
True	 False	    We don’t know.
True	 False	    We don’t know.
True	 False	    We don’t know.
True	 False	    We don’t know.
True	 False	    We don’t know.
True	 False	    We don’t know.

Find the answers on page 115.
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My hands are 
full. Can you get 
the door for me?

Sorry, but I can’t 
stay. I havta go.* 
I havta do a lot of 

things today.

l have to get a haircut, ...

 Let’s sit down. 
I’ll get us some cold 
drinks. I really get 
thirsty and a little 
tired after a tennis 

game with you.

get some new shoes, ...... get some money 
at the bank, ...

Sure.

get the mail, ... Can I get you 
something to drink?... 

and get 
ready for 
a dinner 

party 
tonight.

Paul and David are returning from their tennis game.

*havta = have to

Just 
water.



25

David, it’s your wife. What does she want? Tell David to 
get home NOW!

David, can l get 
you some juice?

No, thanks. 
I’m not thirsty.

I gotta* get home 
before five.

I gotta go. 
See you later.

A few minutes later, the telephone rings. Betty answers it.

* “Gotta” is a popular variation of “have to.”

I’ll get the phone?

She gets a little 
upset when I stay 

out too long.

And she wants 
you to get some gas 
on the way home.

I got it.
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How was your 
day today, David?

I had breakfast 
and got ready for 
my tennis game 
with Paul Wilson.

I got to  his 
house at ten.

I got up late this morning.

We got a court 
immediately.

We got there 
in ten minutes.

It was very busy. 

Then, we 
got some 

drinks at the 
snack bar.

 We got back to 
Paul’s place around 

three thirty.

We 
played 
for two 
hours.

 David and Alice Morris are at a dinner party. They’re speaking to a guest.

TENNIS CLUB

Paul got tired 
so we stopped.



27

The ATM 
machine was 

broken so I got the 
money from a teller.

Next, I got a hair cut.  Then, I drove to 
the post office and 

got the mail. 

Then, I got ready 
for this dinner party.

You 
got me 

a snack, 
and here 
we are.

You 
gotta 
try my 

cookies. 
They’re 

delicious.

We got here a 
few minutes ago. 

Next, I went 
to my ATM to get 

some money.

I got home around five.

Then, I got some gas.

And, of course, 
I got only bills.

I took a short nap 
and got up at six.

OUT OF 
ORDER

JACK’S
BARBER 

SHOP




